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Introduction

¢tKS hFFTAOS 2F /2YLXAIFLYOS o6h/ 0 gAGKAY (KS ! ®o{d 9y @
Enforcement and Compliance Assurance (OECA) is the national program manager for compliance

monitoring of the nation's environmental laws. Emplayia variety of tools, OECA/OC and its partners in

states, local governments, territories, and Tribes seek to maximize compliance and reduce threats to

public health and the environment. OC has developed this mobile field inspection soft@arart

Mobile Tools for Field Inspectors (Smart Toels) support EPA and partner inspectors.

Smart Mobile Tools for Field Inspectors (Smart Tools}usta of digital tools supporting environmental
field inspecors and their managers. Smart Tools supports im@doquality, consistency and teliness
of field inspectionsSmart Toolsupportsinspectosthrough the entire inspection process from
scheduling an inspection to generating ttheaft inspection reporfor managerial review and, ultimately,
approval Each phase of the inspection is captured in its own moitug&mart Toolfor easy
organization and efficient collecting observations

Smart Tools provides inspection managers with the tools needed to effectively plan, coordinate, and
manage inspectiondt helps themmanage inspection timelines, reviesservationsand track areas of
concern.Smart Tools provides Federal regulationgfttans within the application. They may be linked
to specific areas of concern found while capturing observations. State regulations/citations will be
included in Smart Tools sodBmart Tools also provides managers with several sumreaorts, in hard

or soft copy for easy dissemination.

Disclaimes:

(1) UserDocumentationtypically trail sthe system development processosome screen imagesund

in the User Guide belowmay notpreciselymatch the applicationscreensif the application was

recently updated.

22YS FSFGdz2NBa 2y (KS RSLAOGSR aONBSya Yireée y2i4d oS
assigned role(e.g. Inspector, Web Admin, etc.)

To access Smart Toolslickthe Production URLhttps://smarttools.epa.gov/. If
users want to practice using Smart Tdoéore preparing togo outon an
inspection they can go to th&mart ToolsSandbox sitdo practice usingthe
Smart Tools features

Note: Use Google Chrome for ALL Smart Tools activities:

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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Icon Legend

lcon

sage

i |Delete Icon

(¢ |Edit Icon

In progress icon

@ |Completed icon

Y  [Filter icon

= Sort icon
Download icon
Help icon

Warning icon

Calendar icon

iCamera icon

Highlighter or flagging icon

Time picker icon

Remove or clear icon

IAdd notes icon

Edit notes icon

Save icon

Notification icon

Link icon

Add icon - Buildings/Areas

gl >@E R > | DM O

Edit Icon - Buildings/Areas

Saving Data

Throughout the application th button can be found on nearly every page. Users should
ensure they are saving their information after each entry to ensure no loss ofltiataser

forgets to save their data prior to moving on to a separate tab, a reminder will pop up asking the
user tosave before moving orif a user click€ancelthen any unsaved data will be lost:

Confirm

You have unsaved changes in this page. Would you like to save your
changes?

Cancel Save

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com




(€D ST4
Ny )@.s‘.

) |

g e E-ENTERPRISE

Login & Logout

oI,
AN
“0

 agenct

Note: Prior to logging inthe user mustomplete therequiredFedTalent Security Awareness
Training

Login
Smart Tools has been integrated with EPA's Single Sign On system called Web Access
Management (WAM).

1 ForEPA personnelsersare alreadyregistered withtheir LANUser ID and Password.
*There are no additionadtepsrequired toauthenticate.

1 Fornon-EPApersonne| userswill need toregisterto have a User ID and Password
assigned

EPA Enterprise Authentication

Login with ...

External AFfiliates I3 Ernployess and Coniracien

Lagin with your
PN
o
Login with External Affilate

Non-EPA [" " "1 EPA Users

.....

Internal Users (EPA Employees, Contractors): Login Procedures

1. Navigate to Smart Toolkttps://smarttools.epa.gov
a. Useswill be navigated to the following screen for login:

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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EPA Enterprise Authentication

Login with ...

External Affiliates EPA Employees and Contractors

Login with your
PIV

ber to plug in
PIV card

Remen

Login with External Affiliate
Account & Password

Login with EPASS PIV card

WARNING: This system contains U.S. Government Data. Unauthorized use of this system is prohibited

This computer system, including all related equipment, networks, and network devices (specifically including Internet access) are
provided only for authorized U.S. Government use. U.S. Government computer systems may be monitered for all lawful purposes,
including to ensure that their use is authorized, for management of the system, to facilitate protection against unauthorized access, and
to verify security procedures, survivability, and operational security. Monitoring includes active attacks by authorized U.S. Government
entities to test or verify the security of this system. During monitoring, information may be examined, recorded, copied and used for
authorized purposes. All information, including personal information, placed or sent over this system may be monitored

Use of this computer system, authorized or unauthorized, constitutes consent to monitoring of this system. Unauthorized use may

2. Insert EPAssued PIV Card
3. Click on thd_ogin with EPASS PIV card

Note:! dza SNX A haue o Q)-cédiiRicatésiidaded on 8elect the2™ certificate for the PIV
card If this does not workselect the ¥ certificate

EPA Employees and Contractors

Login with your
PIV

- Remember to plug in

D your PIV card

Login with EPASS PIV card

SMART TOOLS HELP DESK

~ (703) 651-6737
£ Smarttoolshelpdesk@plateauinc.com
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4. Input PIN associated wiilh K S d2 EaATHECKOK

Windows Security X

Smart Card

Please enter your PIN.

-

Click here for more information

oK Cancel

E-ENTERPRISE

for the environment

5. Ifthe user does not already have access to Smart TdwsSmart Tools Request Form will
automatically appear

<
7

First Name *

SMART TOOLS REQUEST FORM

Last Name*

Email

eckard.michael@epa.gov

Phone
Region*

Select Region -
Media*

--Select-- v

Enter the Notes here

Request Access

a. Once submitted, this message will appear:

e
\"v SUCCESS
Your request has been successfully submitted. If admin approves your

request, you will be receiving a confirmation email at
mike®@insepctor.gov.

SMART TOOLS HELP DESK

J (703) 651-6737

E9 Smarttoolshelpdesk@plateauinc.com
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Thedesignated Smart Tools Administrafor i K S adega®ikkIbawill grant access to the

requeger andassigrspecific roles and permissiorlsy’ S Y A €

gAtf 0SS aSyi
email address once this is complete.
7. Navigate back to Smart Toolgtps://smarttools.epa.gov
8. Click on thd.ogin with ERSS PI1V card
Note:! dzZaSNR& t L+ OFNR ¢Aff KBee& th@pcertifidate tor the HIN
card If this does not workselect the % certificate

EPA Employees and Contractors

o Login with your
PIV

Login with EPASS PIV card

Input PIN associated wittiza SPNNCCard

9.

10. User will be loggethto Smart ToolsNo further steps are required.

Note: Returning users need only to complete steps07

External User@fNonEPA)Login Procedures

Note: Users must ensure they have completed the EPA Security Awareness Training prior to

accessing Smart Tools. See BealTalent Security Awareness Trainisection for additional
information.

Before a User ID and Password can be assigrsedswill need to know whaheir EPAregional
SmartTools System Administrator is, as they will need to apptbgeequest. To locat¢he
appropriateSystem Administrator, visBmart Tools System Administrator List

SMART TOOLS HELP DESK
J (703) 651-6737

E9 Smarttoolshelpdesk@plateauinc.com

a2
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Access the EPA Portal to Register for a new WAM ID  (User ID and Password)

1. URLttps://waa.epa.gov
2. TOONBFGS I ySg I OOeUAAEG SNkt SIQGy (GdK S a{ St F

\QIEPA Unilssl Slisbesy Frrsivomwmsnil Prodss v Agprusy

EFA Web Applicalion Aucess Login

Welcome o the EPA Web Apphcation Access
A gatesuzy For authorized users to fied, request access and manage EPA tools, applicetions and commug gL lave an ERA LAN acoount,
I im using LAN account user id and passwerd. If vou do not have an ERA LAN account, you will need to for an account.

usor 0 —

Pagaword

Fargat wour user-id or password (external users onfy)?

Warning Motice

1. This is a United Sttes Erwvironmental Protection Agency (EPA] computar system, which may be accessad and wsed only for official
Govemment busingss,

2, Unauthorized aocess or use of this system may subject violators to cominal, cvil, andor administratie action.

3.l infarmaticn on this compter systemn may ke monitared, moseded, read, copied, ard dischsod by and tn authorired persannz! foe officl
purpuses, mduding law enfareement.

4. focess o use of this computer system by any persen, whether authorized or unautharized, corstitubes consent to thesa terms.

Clicking the Login button constitutes consent to these terms.

3. Complete the request form with the appropriate information.

Note: For Contact information, enteppropriateEPA System Administrator name, email address
and phone numbeiFor EPA System Administrators see $imeart Tools System Administratofist.

PURPOSE

This form is for outside business partners and affiliates to request access to an authorized EPA Community/Application.
IMPORTANT NOTE:

THIS FORM is ONLY for outside business partners and affiliates that do not have an EPA LAN account.

DO NOT complete if you are an EPA employee or an on-site contractor with an EPA LAN account. If you have an EPA LAN
account and are having difficulty logging in, contact the EPA Call Center 1-866-411-4372

ALL FIELDS ARE REQUIRED EXCEPT MOBILE PHONE

EPA Contact Name: H

EPA Contact's Emall Address:

e.g. emailld@epa.gov

EPA Contact's Phone Number:

€.g. (XXX) XXX-XXXX

SMART TOOLS HELP DESK

~ (703) 651-6737
£ Smarttoolshelpdesk@plateauinc.com
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Your Information:

First Name:

Last Name:

Email Address:

Street Address:

City:

Country:

State/Province/Region:

Postal Code:

Daytime Phone Number:

Mobile Phone Number:

e.g. emailld@domainname.com

)¢

E-ENTERPRISE

for the environment

4. Create a password for the accouREMEMBER THE PASSWORD THADU CREATE.

Note: EPANeb Access Management (WAM) Requirsersto reset the Password eve80 days

Passwords must be between 8 and 20 characters long and contain at least one lower case letter

and one number and no spaces.

Password: =000 ceeceasaraaes

Confirm Password: = seeeeaeaaeens

Then, selecappropriateSmart Tools User Community (media aiB&€RA, CWA, CAfom the

drop-down arrow.

Daytime Phone| Registry of EPA Applications and Databases
Mobile Phone N SDWIS RE Users

SDWIS_R8_ADMINS Admins

SGITA Community

Passwords must b
and one number al SeqAPASS Users

Password:  |smart Tools Users
Confirm Passyomarttools - CAA

Smarttools - CWA

Select the Commulsmartiools - RCRA

Select One

| accept the EPA Privacy & Security Notice. Click here to read.

Submit Registration m

Next, select the respective EPA Regiok S dtatSiNdasigned to.

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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Smart Tools Headquarters RCRA HQ (EPA Staff and Direct Contractors)
+ Numi Smart Tools RCRA Region 01 (CT MA ME NH RI VT)
Smart Tools RCRA Region 02 (N} NY PR Vi)
Numbe
Smart Tools RCRA Region 03 (DC DE MD PA VA WV)
Smart Tools RCRA Region 04 (AL FL GA KY MS NC SC TN)
be betl
1nd na SMart Tools RCRA Region 05 (IL IN MI MN OH W)
Smart Tools RCRA Region 06 (AR LA NM OK TX)
Smart Tools RCRA Region 07 (IA KS MO NE)
jord:
Smart Tools RCRA Region 08 (CO MT ND SD UT WY)
ity g Smart Tools RCRA Region 09 (AS AZ CA GU HI NV)

Smal smart Tools RCRA Region 10 (AK ID OR WA)

ISelecl One v

| accept the EPA Privacy & Security Notice. Click here to read.

7. Read and check thePA Privacy & Security Notice

8. Select theSubmitRegistrationbutton at the bottom of the screen.

Daytime Phone | (703) 615-4503

Mobile Phone Nu (703) 615-4503

Passwords must be between 8 and 20 characters long and contain at least one lower case letter
and one number and no spaces.

Password:

Confirm Password:

Select the Community or Application for which you are requesting access:

Smart Tools Users

u | accept the EPA Privacy & Security Notice. Click here to read.

Submit Registration @

Contact Us Privacy & Security Notice

SMART TOOLS HELP DESK

~ (703) 651-6737
£ Smarttoolshelpdesk@plateauinc.com
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username.

2
S
\ Y 4 Unitext States Favicenmental Pratection Agency

EPA Web Application Access Self Registration

Thank you lur your registration. You will receive two emails, one with acknowledgement ol sell registration and the
other upon aporoval with your username.

Contact Us Pnvacy & Secunty Notice

10. After dza Saddaunt has been approved, golttips://smarttools.epa.gov

11.Selecth [ 2AAY 6AGK 9EGSNYI t | BfFdnf AL (S

Login with ...

External Affiliates

1 Login with your
PIv

Rarm

O e e T e Login with EPASS PIV card
Account & Password

WARNING: This system contains U.S. Government Data. Unauthorized use of this system is prohibited.

This computer system, INciuding 3l reiated equIPMENt, NETWOKS, and NEtwork devioss (Speciically INCuaing INternet Aacess) are

SMART TOOLS HELP DESK

~ (703) 651-6737
£ Smarttoolshelpdesk@plateauinc.com
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9. Once the Smart Tools System Administrator appravésS  dmcdhiNRcuserwill receive
two emailg one confirmingthe request has been received and one wittK S d@wS NI &

1 O

2 dzy

(et


https://smarttools.epa.gov/

ED ST4
N e "
. . e,
i
J

E-ENTERPRISE

for the environment

oI,
AA% 3
()
 agenct

7

12. Enter theusernamereceived in theemailand the password chogsén the SelRegistration
process.

EPA Enterprise Credentials (OTP)

00 Agency

rkplace

Fizass ercer your UsanD bolow.

Uzer 1D b=ario

Paaswoed:

E1SD (Enterprise [T Service Desk)
1-866-411-4EPA (4372) Option 3
TDD: 1866 489 4900
Emaik: EISDEepa.goy

13. Select theSubmitbutton to send a Registration Code to the phone number associatedtiath
account by clicking Submit.

EPA Enterprise Credentials (OTP)

Urited States Emaronmental Prolecion Agency

ONE S EPA Workplace

Flease chocse the delivery method far your Registration Cade.

@ SMSText - xox-xxx-4503

" submit

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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14. Enter the code that was sent to the phone number. Sefadimit.

EPA Enterprise Credentials (OTP)

Unied Staes Envronmental Pratoction Agency

ONE & EPA Workplace

Enter the code that you just receives by text

Regstration Code

1| 2
4| 5
7| 8

noo|w

|

15. Users will then need to request access to the Smart Tools application using the following form:

\e’ SMART TOOLS REQUEST FORM

First Name *

Last Name *

Email

mike@state.com

Phone
State *

Select State -
Program *

—-Select-- v

Enter the Notes here

0/500

Request Access

16. A designated Smart Tools Administrator will grant access to the requester with specific roles and
permissions.

Py 7

a 'y SYIFAt 6Att 0S8 a8yl (2 GKS NBdSadiSNnDRa 38
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17. Navigateto the Production URIhattps://smarttools.epa.gov
18. Click orLogin with External Affiliate Account & Password
External Affiliates

Login with External Affiliate
Account & Password

19. Enter User ID anBassword

20. User will be logged into Smart Tod¥o further steps are required.

Note: Returning users need only to complete stdjgs20.

User Role Selection

For users assigned multiple roles, once a user logs in they will be able to select what role they

wish to proceed withUsers are granted permissions within Smart Tools based on their role(s)
within their organization.

Logout
Steps:
1. Click on initials in upper right corner
2. ClickLogout

oniine .w1

Admin Plateau

Wed Adminictrator

Session Timeout

In accordance with ERAA A Y F 2 NI bebukitgpglicies Braait $odls will timeout after 15
minutes of idle timgno activity conducted in the Smart Tools applicatiwh)jch will
automatically log out the userUpon log outany unsaved data will be losT.o avoid timing out,
click or enter informatia and the timeout timer will be resetAfter 10 minutes of idle time

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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Smart Tools will have a Session Timeout Warning popuptioatptsusers to continue the

session or cancel, allowing the session to timedhis popup will have a running countdown
until the session is renewed or the user is logged out:

Y, A
74 prote”

Session Timeout Warning

Smart Tool®ashboard

The opening dashboard presents metrics that provide a snapshot view of work in Smart Tools.

Note: The Smart Tools Dashboard only displdgts populated in Smart Toolfhe Dashboardoes
not pull from source systems to populate this data.

‘e’ Smart Tools ## Home & Admin

<A Inspection Scheduling ~ Q Inspection

oniine @ (M4 )
Inspection Progress by Region

AOC count by Region

REGION 1

REGION 1

—
REGION 3

REGION 10

Pre-Inspection @ Site Inspection Post Inspection Completed

Last 3 Years Targeted Vs Inspected Top 5 Citation

REGION 1

2661m1 g

Filters

On nearly every page throughout Smart Tools there is a filter option to quickly lepatéic

users, facilities, inspections, or data inside of each inspection. Throughout Smart Tools users will
find the following icons representing the filter feature:

Y

SMART TOOLS HELP DESK

J (703) 651-6737
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\FED T4
o s, I

E-ENTERPRISE

for the environment

oI,
AN
()
W agenct

7

Y, A
74 prote”

Note: The Applied Filter will remain until it is reset, or the seamndteria is changed

Admin

User Listing
Each user has specific permissions and access levels which can be adjusted as needed by the
dza SNDRa wS3aA2ylf 2N { {UsérScad 96é tindiser to2 rhedlia, brid YA Yy A & (i N
CBI accesS§ystemAdministrator details provided in thBmart ToolsSystemAdministrator
User Guide

Steps:
1. ClickUser Listing

';'.l Smart Tools

User List Wi,

2. ClickFilterIcon. Fill in desired fields twarrow down results
3. Select user
4. View user information

i)

<7 Smart Tools  Home & Admin o inspection Scheduling Q) inspecion (D) Help
User List [ES 2
First Name Last Name
User Information
e First Name Last Name Email

Email seatus michas sckard wokard. michaql Gepa gov

Active w Phene Satus
Region Suate o

- Pragram CBI Aceass Expiration Date
Rale
User Rele Access Lavel Regien/State

Regiar REGION 3

MICHAEL BELLOT

BellatmichaelPepa.gov
MICHAEL ECKARD
eckard. michashbepa.gov

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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Manage Facilities

mart Tools  Home & Admin  of imspection Scheduling O Inspection 1) Help
User Listing
Inspection Progress by Region [V AOC count by Region

Finding Facility

Steps:
1. Under Admin, ClicManage Facilities

mart Tools # Home & Admin o Inspection Scheduling ', Inspection 1) Help
User Listing
Inspection Progress by Region (YIRS 1 AOC count by Region

2. SelectFilterIlcon
3. Use dropdowns to narrow down location and/or enter Facility Information infields
4. ClickSearch

Note: The Applied Filter will remain until it is reset, or the search criteria is changed

.Ev; Smart Tools

Facility List [H 2

Region Seate =ity Information -
FEGION Sele -
Wantfer Facility Name
Idantifier Facility Namao T — Plateau Testing faolity

Program Address
RCRA 123 Tewt De. Fairfax, WA

Latitude and Langitude

Permit

Program Permit # Permit Type Action

VIBAPLATEAUTEST
Flateau Testing Facilicy RCRA Platesul estiPermit S0 Pesrnit (LR

L

ALDONIEI9ETT
DIAMOMND ELECTRIC - 3566 PEACHTREE RUM, DOVER

DCO0O0044541

AUGUSTE AERDMNALTICS CONSULTING

DCOOD0DEZ T
NTERAMERICAN DEVELOPMENT BANK

DEOOOODAZTSE
Facility 1 - 10 of 77617 4 .

Copyright © 2020 Pateau Ing . A1l rights reserved Powered by WEBCASS | V1.0.3

Add Permit
Steps:

1. UnderAdmin, ClickManage Facilities

mart Tools M Home & Admin o Irspection Scheduling  C) Inspection 1) Help
Lisér Listing
Inspection Progress by Region [V s 1 AOC count by Region

2. Locate the correct facility usirglter

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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Note: The Applied Filter will remain until it is reset the search criteria is changed

3. Select facility from list
4. SelectAdd Permit

‘e’ Smart Tools 4 Horme & Adrrin ISP OO Q inspection (L) Help

Facility List

Fadility Information v -

VE4PLATEAUTEST 3 duntifier Facility Nama
Plateau Testing Facility 2049 It T et Platesu Tacting Facilie

ON3 X Heset

ALDOBIBODETT Frogram Address

T Latituds and Longitude

Permit
Pregram Parmic # Parmit Typa Aetian
T .
& W
Copyright © 2020 Plateau Inc . All rights reservisd, Povered by WEBCASS | V.03

5. EnterPermit Number
6. Enter Permit Type from dropdown
7. Clicksave

Add Permit
1234PlateauTest

Plateau Testing Facility

Program

RCRA
Permit Number

Permit Type

Bl Save m

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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ViewBuilding/Area

Smart Toolgnables users to create and associate Buildings and Areas with a specific facility so
that observationan be written against specific locations. These Buildings and Areas can be
used by any inspector that inspects the facitityd are viewable in the Managedtdies tah
Buildings and Areas are usually created duringsiteinspection However, they can be created
during preinspection if the information is contained in a previous inspection repospectors
should use the same naming convention as tl@lits so all parties will have a common
understanding on the location of interest.
Steps:

1. UnderAdmin, ClickManage Facilities

‘ﬂ" Smart Tools # Home & Admin  of Inspection Scheduling Q) inspection () Help
User Listing
Inspection Progress by Region TS 1 AQC count by Region

2. Locate the correct facility usirigiter

Note: The Applied Filter will remain until it is reset the search criteria is changed

3. Select facility from list
4. ClickView Building/Area

\e' Smart Tools o Home & Admin  of ispection Scheduling Q) inspection () Help
P - + ® View BuildingrArea
Facility List 15| 2 4 =
AL acility Information \/ -
REGION3 x Reset
PRV Idunifier Facility Hame
Plateau Testing Facility 12347 laeauTest ateau Testng Faclin

P Addr
ALDODEISETT _l_r::.-nm dress

Drani ELECTRIC - 356 JUN, DOYE LA 123 Tz Dr, Farfax, VA
i Latituds and Longituds
DCOODODA4%L ]
AUGUSTE AERONALITICS -f-
Permit

DLOOO00AZ 150
MTERAMERICAN DEVELOPMENT BANK Program Permit # Permit Type Aetion

DCO0O00EZ19E bz 2 EaEn e T # W

Copyright © 2020 Plateau Inc . All rights reserved Powered by WEBCASS | V1.0.3
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7 Smart Tools i Home & Admin < Inspection Scheduling ~ Q, Inspection

APPLIED FILTER Plateau Testing Facility
Region: REGION 3 % Reset

Building # * Building Name Process Description
1234PLATEAUTEST

Plateau Testing Facility v Testl 234 Prosparity Avenue Test 1234

ALDO00609677 Area # Area Name Process Description
DIAMOND ELECTRIC - 3566 PEACHTREE RUN, DOVER

Test Area 123 Test Area Test area
DC0000044941
AUGUSTE AERONAUTICS CONSULTING

DC0000082180 Building/Area 1-1o0of 1 &«
INTERAMERICAN DEVELOPMENT BANK

DC0000082198
RICKS AUTO CLINIC

DC0000082222
INTERNATIONAL MONETARY FUND HQ #1

DC0000082297
P &P AUTO BODY

DC0000082313
RWG CORPORATION/A PUS SUNOCO

Facility 1- 10 of 77617 « <.‘ EREE

Copyright © 2020 Plateau Inc . All rights reserved. Powered by WEBCASS | V1.0.3

Add a Building
Steps:

1. UnderAdmin, ClickManage Facilities

Smart Tools f Home & Admin o Inspection Scheduling ') Inspection 1) Help
Lisér Listing
Inspection Progress by Region [V s 1 AOC count by Region

2. Locate the correct facility usiriglter

Note: The Applied Filter will remain until it is reget the search criteria is changed

3. Select facility from list
4. ClickView Building/Area

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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12B4PLATEAUTEST Facility Nama

Plateau Testing Facility Testing Faciity

ey,
ALDOWOBIIETT Addrass
123 Te

CHAMOND ELECTRIC - 3566 FEACH

Latituds and Longituds
DCOO0004%41
ALGLY =

Permit
DCOG008 2180

DEVELDIPMENT BAMK Program Permit # Permit Type Actian

PlatesuT estPenmit

DCOODODSZ 198
RECES AUTO CLINIC

DLOON0082222
NTERMATIOMAL MO

DCOOMODAZINT
P &P AUTO BODY

DLOOD0082313
R CRATICN A PUS 5

Copyright © 2020 Pateau Inc . All rights rese e ¢ WEBCASS | V1.0.3

5. ClickAdd Building

Inspection Sched: Q, Inspection

Facility List Yy Buildings/Areas m

APPLIED FILTER Plateau Testing Facility \/

Region : REGION 3 X Reset

. Building # “ Building Name Process Description
1234PLATEAUTEST
Plateau Testing Facility v Test1234 Prosparity Avenue Test 1234
ALDO00609677 Area # Area Name Process Description
DIAMOND ELECTRIC - 3566 PEACHTREE RUN, DOVER
Test Area 123 Test Area Test area
DC0000044941
AUGUSTE AERONAUTICS CONSULTING
DC0000082180 Building/Area 1-10f 1
INTERAMERICAN DEVELOPMENT BANK
DC0000082198
RICKS AUTO CLINIC
DC0000082222
INTERNATIONAL MONETARY FUND HQ #1
DC0000082297
P &P AUTO BODY
DC0000082313
RWG CORPORATION/A PUS SUNOCO
Facility 1- 10 of 77617 &« < . 2.3 > »
Copyright © 2020 Plateau Inc . Al rights reserved. Powered by WEBCASS | V1.0.3

6. Enter building informationName is a required field.
7. ClickSave

SMART TOOLS HELP DESK
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Building #
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Process Description

Note: For future inspections at the same faciliByildings can be deactivated if they are no longer

operation at the facility by clickingactivate Buildingcon

Add Area

Steps:
1. UnderAdmin, ClickManage Facilities

:-."SmarlTools # Home & Admin o Inspection Scheduling Q) Inspection (D) Help

User Listing
Inspection Progress by Region Manage Facilities 1 AOC count by Region

2. Locate the correct facility usirfgjlter

Note: The Applied Filter will remain until it is reget the search criteria is changed

3. Select facility from list
4. ClickView Building/Area

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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T234PLATEALTEST
Plateau Testing Facility

ALDOWOBIIETT
CHAMOND ELECTRIC - 3566 FEACH

Latituds and Longituds
DCOO0004%41
ALGLY =

Permit
DCOG008 2180

DEVELDIPMENT BAMK Program Permit #

DCOODODSZ 198
RECES AUTO CLINIC

DLOON0082222
NTERMATIOMAL MO

DCOOMODAZINT
P &P AUTO BODY

DLOOD0082313
R CRATICN A PUS 5

Copyright © 2020 Pateau Inc . All rights rese e

PlatesuT estPenmit

Facility Nama

Taw aciity

Addreis
123 Te

Permit Type Actian

¢ WEBCASS | V1.0.3

5. ClickAdd Area

Inspection Schedulii Q Inspection

Yy Buildings/Areas

Facility List
APPLIED FILTER Plateau Testing Facility
Region :REGION3 %  Reset

. Building # “ Building Name
1234PLATEAUTEST
Plateau Testing Facility W Test]234 Prosparity Avenue
ALD000609677 Area # Area Name
DIAMOND ELECTRIC - 3566 PEACHTREE RUN, DOVER

Test Area 123 Test Area

DC0000044941
AUGUSTE AERONAUTICS CONSULTING

DC0000082180 Building/Area 1-10f1

INTERAMERICAN DEVELOPMENT BANK

DC0000082198
RICKS AUTO CLINIC

DC0000082222
INTERNATIONAL MONETARY FUND HQ #1

DC0000082297
P &P AUTO BODY

DC0000082313
RWG CORPORATION/A PUS SUNOCO

Facility 1- 10 of 77617 « <.z 3 > »

Copyright © 2020 Plateau Inc . Al rights reserved.

Process Description

Test 1234

Process Description

Test area

Powered by WEBCASS | V1.0.3

6. Enter area information. At a minimurilamemust be entered

7. ClickSave

SMART TOOLS HELP DESK
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Process Description

Note: For future inspections at the same facilireascan be deactivated if they are no longer in

operation at the facility by clickintpe InactivateAreaicon@

Inspection Scheduling

Manual Target
Users can search a facility within their state@gion and schedule an inspection individually.

Steps:
1. Underlnspection SchedulingClickManual Target

[}
7

w7 Smart Tools f Home & Admin 4 Inspection Scheduling _Qinspection (D) Help Grine @) (ves)

Manual Target 1
it 1 arget
Facility List -

View/Create Inspection \

2. ClickFiltericon

Note: The Applied Filter will remain until it is reset the search criteria is changed

Fill in search criteria

ClickSearch

Select the desired Facility from the list of returned facilities
ClickAdd Target

o0k ®

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com
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7 Smart Tools #t Home & Admin 4 Inspection Scheduling  Q, Inspection oniine ) [mez )
s . . + Add Target
Facility List £y 2 6 el ol
Region State Facility Information
REGION 3 Select- 4
Identifier Facility Name
Identifier Facility Name 1234PlateauTest Plateau Testing Facility
Program Address
RCRA 123 Test Dr, Fairfax, VA
Search Cancel

Latitude and Longitude

-
APPLIED FILTER

Region:REGION3 %  Reset Permit

a Program Permit # Permit Type
1234PLATEAUTEST
Plateau Testing Facilit RCRA PlateauTestPermit TSD Permit
ALDO0D609677
DIAMOND ELECTRI REE RUN, DOVER
DC0000044341

AUGUSTE AERONAUTICS CONSULTING

DCO000082180
INTERAMERICAN DEVELOPMENT BANK

7. Using the drop downs, fill in informatior.ead InspectoandFiscal Yeaare required

fields.
ClickApprove

o

n N
7 Smart Tools fi Home & Admin < Inspection Scheduling ~ Q Inspection oniine @) ( ves )
Facility List [ . Add Target SRl roerove < Bk

Region State 1234PlateauTest - Plateau Testing Facility
REGION 3 v Select v Lead Inspector* Fiscal Year *
Identifier Facility Name Select: v Select: v
Quarter Month
Cancel ~Select- - ~Select— -
Program * Permit Number

APPLIED FILTER
Region: REGION 3 X Reset

RCRA
1234PLATEAUTEST
Plateau Testing Facility

ALDO00609677
DIAMOND ELECTRIC - 3566 PEACHTREE RUN, DOVER

DCO000044941
AUGUSTE AERONAUTICS CONSULTING

DC0000082180
INTERAMERICAN DEVELOPMENT BANK

DCO000082198

Facility 1- 10 of 77617 « <-; i > »

9. Popup will appear asking to confirm. CiaK

Confirm

Do you want to approve the target facility?

Cancel

SMART TOOLS HELP DESK
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Note: Once approved, facilities are now available in the View/Create Inspection tab

View/Create Inspection

Dashboard Overview
This is a master list of all inspections, regardless of current giasgeted Facility, Pre
Inspection, Sitdnspection, Postnspection, Complete)lhe user can filter the list to find specific
inspections and view important inspection information and its current stadysclicking on the
InspectionName (blue hyperlink) the user will be taken to that individual inspection.

] ~
w Smart Tools ft Home & Admin 4 Inspection Schduling ~ Q Inspection (D) Help

. R Manual Target
View/Create Inspection
View/Create Inspectio 1

APPLIED FILTER
Region :REGION 3 X Reset

Identifier Facility Name Inspection Name Fiscal ~ Quarter Month  Lead Pre- site Post Action
Year Inspector Inspection Inspection Inspection
1234PlateauTest Plateau Testing Facility I=hv.-‘..'«--m; Facility (2020/Q1/DEC) I 2020 Q1 DEC ManPreet (] (] [
singh
NHD510011240  CALAWA LEON 2020 JUN Laura Kiesel
VADODO010264  ROYS AUTO BODY ROYS AUTO BODY (2020/JUN) 2020 JUN kieselmlaura [v] [v] [
Kiesel
1234PlateauTest Plateau Testing Facility 2020 michael ]
g Facilty + I

eckard

# Create Inspection | @ Delete Targeted Facilities

Targeted Facility 1- 40f 4

Filtering Through Targeted Inspections
A user can filter the list of inspections to locate a specific inspection or inspections containing

similar characteristics.

Steps:
1. dickFilter for the filter dropdown to appear

Note: The Applied Filter will remain until it is reset, or the search criteria is changed

2. Enter information into text boxes (partial searches work as wellitibze the dropdowns
3. ClickSearch

Note: TheApplied filter will remain on this tab until manually removed or a new search is
conducted. To manually remove a filter, select the riext to the applied filter or seled®eset

SMART TOOLS HELP DESK
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E9 Smarttoolshelpdesk@plateauinc.com
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n - -'
7 Smart Tools % Home & Admin < Inspection Scheduling ~ Q Inspection @) Help oniine @ ( me2 )
View/Create Inspection T Fikeer
Region State Lead Inspector
REGION 3 v Selact v Selact ~
Fiscal Year Quarter Month Phase
—Select- v Select v Selectr v Selecr- v
APPLIED FILTER
Region : REGION 3 X Reset
Identifier Facility Name Inspection Name Fiscal 4 Quarter  Month Lead Pre- Site Post Action
Year Inspector Inspection Inspection Inspection
1234PlateauTest Plateau Testing Facility Plateau Testing Facility (2020/Q1/DEC) 2020 Q1 DEC ManPreet o Q ()
Singh
NHD510011240 CALAWA LEON 2020 JUN Laura Kiesel
VADDDDO10264  ROYS AUTO BODY ROYS AUTO BODY {2020/JUN) 2020 JuN kieselmlaura (v) [v] (1)
Kiesel
1234PlateauTest Plateau Testing Facility 2020 michael
eckard o

+ Create Inspection

Targeted Facility 1 -4 of 4

@ Delete Targeted Facilities

Creating an Inspection

2 KAES A

dashboard will not havall the columns filled.

Steps:

Yy (KS ddcésddn Bapetion as notlét bedniceatedland the

1. Inthe checkbox, select which facility or facilitibe userwould like to create the inspection
for. This can only be done for targeted facilities ttia user isassigned as the Lead

Inspector

2. ClickCreate Inspection

ft Home & Admin

«f Inspection Scheduling

Q, Inspection

online @ ( Mez )

\'-; Smart Tools

View/Create Inspection

APPLIED FILTER

Region :REGION 3 %  Reset
[] Identifier Facility Name Inspection Name Fiscal 4 Quarter Month  Lead Pre- Site Post Action
Year Inspector Inspection  Inspection  Inspection
1234PlateauTest Plateau Testing Facility Plateau Testing Facility (2020/Q1/DEC) 2020 Q1 DEC ManPreet (V] (/] (L]
singh
\510011240  CALAWA LEON 2020 JuN aura Klesel
00010264 ROYS AUTO BODY ROYS AUTO BODY (2020/JUN) 2020 JUN kieselmlaura (V] (] (L]
Kiesel
1234PlateauTest Plateau Testing Facility 2020 michael
eckard C]

+ Create Inspection

Targeted F:

@ Delete Targeted Facilities

SMART TOOLS HELP DESK
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3. Popup will appear asking to confirm. CliaK

Confirm

Do you want to create Inspection for the selected targeted
facilities?

Cancel

Deleting a Targeted Facility
¢ NBESGSR FFrOAftAGASE OFly 2yfte 06S RStSGSR FNRBRY i
phase.

Steps:
1. Inside the checkbox, select the targeted facility or facilities to be deleted from the

View/Create Inspection dashboard
2. SelectDelete Tageted Facility

(o) —
7 Smart Tools ft Home & Admin <4 Inspection Scheduling ~ Q, Inspection @ Help

Y Filter

View/Create Inspection

APPLIED FILTER
Region :REGION 3 % Reset

[] Identifier Facility Name Inspection Name Fiscal 4 Quarter Month  Lead Pre- Site Post Action
Year Inspector Inspection  Inspection  Inspection
1234PlateauTest Plateau Testing Facility Plateau Testing Facility (2020/Q1/DEC) 2020 Q1 DEC ManPreet Q o 0
singh
40 CALAWA LEON 2020 JUN aura Klesel
ROYS AUTO BODY ROYS AUTO BODY (2020/)UN) 2020 JUN kieselmlaura o o 0
Kiesel
2020 michae
eckard ]

+ Create Inspection @ Delete Targeted Facilities

Targeted Facility 1-4 of 4

3. Popup will appear asking to confirm. CiaK

Confirm

Do you want to delete the targeted facilities?

Cancel

SMART TOOLS HELP DESK
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Inspection TabManage Inspection

Dashboard Overview

All inspectiongreated in the View/Create Inspection page will be located in the Manage
Inspection tabHere Lead Inspectors and Inspectors will be able to acarésspection to
complete necessary worlan inspection can only be deleted when it does not have any
observations attached to és indicated by the red trashcan icddn the dashboard, users can
download and sync their inspections before and after going offline

Py _ N
7 Smart Tools i Home & Admin < Inspection Scheduling  Q Inspection (D Help oniine @) ( mes )

. | Manage Inspection
Manage Inspection

APPLIED FILTER
Region :REGION 3 X Reset

Inspection Name Identifier Facility Name Fiscal Evaluation Start Evaluation End Inspection Observations Action
Year Date Date Phase
Plateau Testing Facility (2020/Q1/DEC) 234PlateauTest Plateau Testing Facility 2020 06/10/2020 06/10/2020 Post Inspection 1
ROYS AUTO BODY (20 VADDOOO10264  ROYS AUTO BODY 2020 06/18/2020 06/18/2020 Post Inspection 1
Plateau Testing Facility (2020) 1234PlateauTest Plateau Testing Facility 2020 Pre-Inspection 0 D)
Inspection 1 -3 of 3 « | >

Completing the Prénspection Process

Steps:
1. Under Inspection, Clidldanage Inspection

(2 )
-

7 Smart Tools i Home & Admin < Inspection Scheduling ~ Q, Inspection (@ Iz online @ I‘.‘.M('I \

Manage Inspection 1

2. Find correct inspection using thglter

Note: The Applied Filter witlemain until it is reset, or the search criteria is changed

3. Select correct inspection by clicking tmspection Nameblue hyperlink)
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7 Smart Tools fi Home & Admin < Inspection Scheduling ~ Q Inspection

I Filter

Manage Inspection

Inspection Phase

Region State Fiscal Year
APPLIED FILTER
Region :REGION 3 3  Reset
Inspection Name Identifier Facility Name Fiscal Evaluation Start Evaluation End Inspection Observations Action
Year Date Date Phase
Plateau Testing Facility (2020/Q1/05 1234PlateauTest Plateau Testing Facility 2020 06/10/2020 06/10/2020 Post Inspection 1
ROYS AUTO BODY (2020/JUN) VADOOOD10264  ROYS AUTO BODY 2020 06/18/2020 06/18/2020 Post Inspection 1
1234PlateauTest Plateau Testing Facility 2020 06/22/2020 06/23/2020 PostInspection 3

« <l

Inspection 1-30f 3

Back Button

Used to easily navigate as a shortthuibugh the levels of the inspection process.

Griine @) (Me4 )

i Home & Admin «f Inspection Scheduling Q, Inspection

"

wz Smart Tools
INSPECTION @ IDENTIFIER @

Plateau Testing Facility (2020)  1234PlateauTest

Tl

Site Inspection Document Log

[R:-E () Pre-inspecti
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Inspection Detall

Most information will be prepopulated for the user based on the facilities location and the
Ay aLS oA 2y ,@RAYCSVR CAB)ITCan be updated by the user.

Steps:

1. Selectinspection Typdrom dropdown

2. Identify whether inspection is Announced (Yes/No)

3. { St SOG [ SIAgendysod HiSpaoive NI &

4. Add or take away from preselected Regulatory Entity and Subchapter, if ne€dese
selections will be used tink Areas of Concern against citations later in the application
Add additional inspectors to this inspection, if need@d find and select users, they must
be existing users in Smart Tools. The textbox serves as a search field and names will
populate inadropdownmenu

Add additional permits, if neeed

AddInspection Descriptionn the text box, if needed

8. ClickSave

o

NOo

Note: Once complete with ALL Rhaspection activities, the user showddS f S OlfispettioNI

AAAAA

be reflected on all dashboards and the top of that particular$1€pii A 2 y Qa a ONB Sy g
0KS dza SNDa kspettidninférmaiich. SRA G t NB

2
7 Smart Tools ft Home & Admin < Inspection Scheduling ~ Q Inspection (@) Help
¥ INSPECTION @ IDENTIFIER @
| Site | 2 B C L
< Back 0 Pre-Inspection ite Inspection Document Log Plateau Testing Facilty (2020) 1234PlateauTest
Manage Inspection + Pre-Inspection Completed | [ Save

© Inspection Detail Inspection Name * Program - Fiscal Year
Plateau Testing Fac

cility Address
\Test Dr, Fairfax, VA

RCRA (2020)
181 H&S Plan
Inspection Announced|
/ Equipment . Ve @ Mg
m i
[=) G e Planned Start Date Planned End Date
Bi Documents = /-\- -Select- v
9 Link I"-Esulﬁwl'v Entity * ( 4 ) Subchapter * Search by Citation or Requirement I
Title 40 - ENVIRONMENTAL PROTECTION AGENCY X \/ SUBCHAPTER | - SOLID WASTES %

michael eckard v
Permit Restrict CBI Access
Allowed CBI Access
michael eckar @
Inspection Description
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Health and Safety (H&S) Plan

AHealth and Safety Plazan be generated anchodified after prepopulating information from

the system.The H&S plan mae printed out, signed, and uploaded back into the system in the
Documents tab (see belowgmart Tools will prpopulate soménformation, but Inspectors are
required to fill in other portions of the &S plan.

Steps:
1. SelectH&S Plarfrom the Prelnspection activities tab
2. Click the checkbox next to required PPE (All PPE selected will begin to populate at top of list)
3. Checkselected eqgipmentfor accuracy. Use th¥next to the selected equipment to
remove, if needed
4. ClickEmail Equipment Lidb send a copy of the equipment list to all participating
Inspectors
5. ClickHealth & SafetyPlan

o _ N
7 Smart Tools f# Home & Admin < Inspection Scheduling @ Inspection  (© Help oniine @) [ me2 )

INSPECTION @ IDENTIFIER @

LQ:E W | Prednspection | Site Inspection H Document Log Platea Testing Facility (2020 1234PlatssuTe
Pla esting Facility (2020) 234PlateauTest

Manage Inspection

© Inspection Detail

SELECTED H&S PLAN
181 H&S Plan =

Safety Glasses %

# Equipment

| EAEmail Equipment List  Health & Safety Plan tion Completed

Body
3 Communication Log Safety Vest X

Head
Bi Documents

Hard hat ¥  Hearing Protection %
Gy Link Feet

Steel-toe Boots X

Other Required Safety Equipment/Training
HAZWOPER Annual Refresher %

Sunglasses Goggles

6. SaveHealth & Safety Plaito device

< < 1 of2 > ol Whole Page v v e

PDF
Hazardous Waste Inspection Proje: an
Complete this form for eac  word
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Equipment

Usesscan selectll the general equipment (separate from the H&S Plan) that shbellthkento
the field. This list can be emailed to all inspectors involved in the inspection (this list is
completed in the Inspection Details tab).

Steps:

1. SelectEquipmentfrom the PrelInspectionactivities tab

2. Click the checkbox next to required general equipmentgédieral equipment selected will
begin to populate at top of list)

3. Check selected equipment for accuracy. UseXinext to the selected equipment to
remove, if needed

4. ClickEmail Equipment Lidb send a copy of the equipment list to all participating

2 —_ N
7 Smart Tools 4 Home & Admin 4 Inspection Scheduling ~ Q Inspection (@ Help oniine @ [ mes )
< Back epre-lnspeninn Site Inspection ) Document Log INSPECTION @ IDENTIFIER @

- Plateau Testing Facllity (2020) ~ 1234PlateauTest

Manage Inspection [ Email EquipmentList  + Pre-Inspection Completed

© Inspection Detail 3
SELECTED EQUIPMENTS

1) H&S Plan Documents and Recordkeeping Tools

. Site-specific health and safety plan %
/& Equipment

Tools

B Communication Log Extra batteries X
Reset

B Documents

G Link Inspgs

Recordkeeping Tools

alth and safety plan Credentials Background files

Bound, waterproof, chemical-resistant logbook Shipping labels
Analysis request forms Waterproof pen Calculator
Tools
Multi-tooled jack knife (Swiss Army Type) Electrical and duct tape Tape measure
Handheld range finder and level [ Extra batteries Camera
Extra memory cards for camera, digital camera, video Flashlight Screwdriver
camera Adjustable wrench and vise grips Bucket (plastic or stainless steel, as appropriate)
MNylon cord GPS Laptop computer

SMART TOOLS HELP DESK
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7 Smart Tools ft Home & Admin < Inspection Scheduling ~ Q, Inspection (D Help

@ Pre-Inspection

1

E-ENTERPRISE

for the environment

@ site inspection () Post Inspection {E] Document Log

teau Testing Fac 020) 1234PlateauTest

© Inspection Detail

18 H&S Plan

A Equipment

SELECTED EQUIPMENTS
Documents and Recordkeeping Tools

Site-specific health and safety plan X

Tools

B} Communication Log Extra batteries %
Reset

B Documents

G Link Inspection:

Documents and Recordkeeping Tools

Site-specific health and safety plan ] Credentials [[] Background files
[ Checklists ] Bound, waterproof, chemical-resistant logbook [ shipping labels
Analysis request forms Waterproof pen ] Calculator
Tools
[ Multi-tooled jack knife (Swiss Army Type) ] Electrical and duct tape [ Tape measure
Handheld range finder and level Extra batteries [ Camera
Extra memary cards for camera, digital camera, video Flashlight [ serewdriver
camera | Adjustable wrench and vise grips [ Bucket (plastic or stainless steel, as appropriate)
[ Nylen cord GPS [ Laptop computer E

Communication Log

Users maylogall communication prior to going into the field.
Steps:

1. ClickCommunication Lodn the Prelnspection activities tab
2. ClickAdd Log

Note: Users may update or delete entries on the dashboard using the following icons under the

@

Action column

[}
w Smart Tools ft Home & Admin 4 Inspection Scheduling ~ Q, Inspection

< Back oPre\nspect\on Site Inspection {8 Document Log

Manage Inspection

© Inspection Detail

181 H&S Plan

/ Equipment

|B Documents

9 Link

B Communication Log

INSPECTION @ IDENTIFIER @
Plateau Testing Facllity (2020) |~ 1234PlateauTest

+ Add Log

Type Location Point of Contact Description Date Action

Phaone 555-555-5555 i 06/22/2020 02:37 pm (EDT) @ '_@
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SlectTypefrom the dropdown list (Date and Time are prepopulated but cachmnged)
Type is a required field.

4. |If needed, add additional details

5. ClickSave

Location
Point of Contact

Description

Date (EDT)
06/22/2020

Time

02:37 pm

B Save G
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Documents
Prior to going into the field, documents relating to the inspection can be collected and stored in
this tab for future useln addition, inspectors can add documents collected while in #le &r
after the inspection.

Steps:
1. SelectDocumentsin the Re-Inspection activities tab
2. ClickUpload Document

(2 ~
7 Smart Tools  Home & Admin 4 Inspection Scheduling  ‘Q Inspection (0 Help
i ¥ - . INSPECTION @ IDENTIFIER @
< Back 0 Pre-Inspection Site Inspection & Document Log Plsteau Testing Facilty (2020) 13 94Plateau Test
Manage Inspection + Pre-Inspection Completed

© Inspection Detail

Upload Document

181 H&S Plan

Document Name Document Type Contains CBI Uploaded By Uploaded Date Action
# Equipment HSPlanReport SmartToolsSample.docx Health and Safety No michael eckard 06/22/2020 02:44 pm (EDT) @
B Communication Log 1
Bi Documents
G Link

Note: Users may delete any uploaded document usingDiedeteicon @

3. SelectDocument Typdrom the dropdown list

ClickChoose Filand find the correct file fronthe device

If needed, cliciContains CBio protect the document from Smart Tools users without
proper CBI clearance from viewing the document

6. ClickSave

ok
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New Document

Document Type

--Select--

Upload Documenj

Choose File |

° [l Contains CBI

Linking Thifnspection to Another Facility Brior Inspection
The current inspection may have a relationship to a prior inspection, such as a follow up, that
the user would like to link for future referencéhe facilitybeinginspeced mayalsohave a
business relabnship with another facility that should be tracked in the system.

Steps:

1. SelectLinkin the Prelnspection activities tab

2. Use the searchable text fields. As the user inputs, teet field will begin narrowing down
search results in a dropdown. This allows a user to search using partial text

3. Select the correct Inspection or Facility from the dropdown fi€wremove, select th¥
next to Inspection or Facilithat was previouslgelected

(=) =
7 Smart Tools  Home & Admin <+ Inspection Scheduling  Q Inspection () Help
. i Si vectic B po a INSPECTION @ IDENTIFIER @
P2 ([ Pre-inspection Site Inspection ] Document Log Plateau Testing Factity (2020) e Test
© Inspection Detail Link Facilities @
18 H&S Plan Search Inspection - identifier ~ [JREER]
MIK123477533 | 1500 NORTH WOODWARD BUILDING LP

/& Equipment PAD123401606 | 3770 INC
3 Communication Log

Bi Documents

Q
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Pre-lnspection Completed

1. ClickPre-Inspection CompletedThis can be done at any time during the-Rrepection.
This will mark Prénspection as complete and give full access to-lagpection

~ ~ —~
7 Smart Tools ft Home & Admin < Inspection Scheduling ~ Q Inspection () Help oniine @) ( mez )

s INSPECTION IDENTIFIER
[Q:E ) {[) Pre-inspection Site Inspection & Document Log Plateau 'e-u::hu ty (2020} us-‘vlatea‘u,rm

Manage Inspection

+ Pre-Inspection Completed (5 Save

© Inspection Detail Inspection Name *

Program - Fiscal Year Facility Address
- Plateau Testing Facility (2020) RCRA (2020) 123 Test Dr, Fairfax, VA
an
Inspection Type * Inspection Announced
# Equipment
Select: v es ‘,'N’:
[=) G e Planned Start Date Planned End Date Agency*
Bi Documents = = -Select— h
% Link Regulatory Entity * Subchapter * Search by Citation or Requirement
Title 40 - ENVIRONMENTAL PROTECTION AGENCY X SUBCHAPTER | - SOLID WASTES %

Lead Inspector * Inspector

michael eckard v

Permit Restrict CBI Access

Allowed CBI Access

michael eckard ]

Inspection Description

2. Popup will ask to confirm. Cli€kK

Confirm

Do you want to Complete the Pre-Inspection?

Cancel

Downloading an Inspection Before Going into the Field

Prior to going out into the field and going into offline mode, the user will need to download the

inspection.This will keep the inspection storéakcally and allow the user to go into offline mode
(see below).

Note: If there are multiple inspectors, all inspectors must download the same inspection. Once
online, users will be able to sync data back to the server.

Steps:
1. Under Inspection, Cliddanage Inspection

(] ~
7 Smart Tools ff Home & Admin 4 Inspection Scheduling ~ Q Inspection (i) 4

oniine @@ I:..MM \

Manage Inspection 1

2. Find correct inspection for downloa@lick orfilter for assistance locating inspection
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Note: The Applied Filter will remain until it is reset, or the seamdteria is changed

3. Under the Action columnselect theDownloadicon

(2]
7 Smart Tools 4 Home & Admin 4 Inspection Scheduling ~ Q Inspection

Manage Inspection

APPLIED FILTER
Region :REGION 3 X Reset

Inspection Name Identifier Facility Name Fiscal Evaluation Start Evaluation End Inspection Observations Action
Year Date Date Phase

Plateau Testing Facility (2020/Q1/DEC) 1234PlateauTest Plateau Testing Facility 2020 06/10/2020 06/10/2020 Post Inspection 1

ROYS AUTO BODY (2020/JUN) VADOOO010264  ROYS AUTO BODY 2020 06/18/2020 06/18/2020 Post Inspection 1

Plateau Testing Facility (2020) 1234PlateauTest Plateau Testing Facility 2020

Inspection 1-3of 3

4. Popup will ask to Confirm. Selg€ak

Confirm

Do you want to download the inspection ‘TURBINE TECHNOLOGIES

INC (2020/Q4/SEP)"?
Cancel oK

SMART TOOLS HELP DESK
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5. On theManage Inspection screertheck to make sure Inspection is downloaded. Four (4)
icons should now be visible under tAetion column

n /
7 Smart Tools ft Home & Admin < Inspection Scheduling ~ Q, Inspection @ Help oniine )

Manage Inspection

APPLIED FILTER

Region :REGION 3 X Reset

Inspection Name Identifier Facility Name Fiscal Evaluation Start Evaluation End Inspection Observations Action
Year Date Date Phase
EC) eauTest Plateau Testing Facility 2020 06/10/2020 Post Inspection 1
VADO00010264  ROYS AUTO BODY 2020 06/18/2020 Post Inspection 1
Plateau Testing Facility (2020) 1234PlateauTest Plateau Testing Facility 2020 Site Inspection  0/0

Inspection 1 -3 of 3

Going Offline

Users may conduct inspections with spotty &rdnon-existent internet connectionThis will
require the user tre-emptively go offline after downloading the inspection tiee device This
will keep a user from losing any unsaved datnnectivity is lost

information stored locally will be available.

Note: Once the inspection is downloaded, it is safe for the user tedlos browser and turn off the
device. A user can then open their Google Chrome browser, navigate to Smart Tools, and the

Steps:
1. Click orOnlinebutton

7 Smart Tools f# Home & Admin 4 Inspection Scheduling  Q Inspection () Help )
Manage Inspection

APPLIED FILTER
Region : REGION 3 % Reset

Inspection Name Identifier Facility Name Fiscal Evaluation Start Evaluation End Inspection Observations Action
Year Date Date Phase
/DEC) 1234PlateauTest Plateau Testing Facility 2020 06/10/202 06/10/2020 PostInspection | 1
VADO00010264  ROYS AUTO BODY 2020 06/18/202 06/18/2020 Post Inspection 1
Plateau Testing Facility (2020) 1234PlateauTest Plateau Testing Facility 2020 Site Inspection  0/0 3 ~
L C T

Inspection 1-30f 3 « < »
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\‘-} Smart Tools 1 Home

Q Inspection (@) Help

Manage Inspection e
Inspection Name Identifier Facility Name

Fiscal Evaluation Start ion End
Year Date
Plateau Testing Facility (2020) 1234PlateauTest Plateau Testing Facility

p Observations Action
Date Phase
2020

Site Inspection 0

Note: Once in offline mode, some features will no longer be available or visible until back onling

Conductingan Inspection

When conducting an inspectipalways ensure t&avethe data after each entry. There aBave

buttons on every screemnd Smart Tools will prompt a user to save if they are navigating away
from a tab with unsaved information.

Organizing Data

Throughout Sitdnspection, Smart Tools enables usersrganiz their data into three distinct

categoriesConfidential Business Information (CBBrea of Concern (AOC)r Follow Up This

information will populate in the appropriate tabs at the inspeatlevel in a consolidated list for
easy access and reading.

Py
7 Smart Tools i Home & Admin 4 Inspection Scheduling

Q Inspection (D Help

. ¥ INSPECTION
[I:LE W @ Pre-inspection | @) Site Inspection  {§ Post Inspection  [E] Document Log o

IDENTIFIER @
Plateau Testing Facility (2020) ~ 1234PlateauTest
Site Entry Opening Conference

Buildings/Areas

Observations Photo Log I AOC IIFoHoJ\rupI I CBI I Records Review Closing Conference

SMART TOOLS HELP DESK
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level.
\"; Smart Tools f Home Q Inspection () Help @ ofiine ||.|EJ )
o [T S iy | e
Site Entry Opening Conference Buildings/Areas Photo Log AQC Follow Up CBI Records Review Closing Conference
Manage Observation : ME4-0B-T-001 Create New Observation
Date™ Building Area Name Title
06/22/2020 L Test1234 - Prosparity Avenue v Test Area 123 - Test Area v

Details Details

Avea of Concern (ACC) | erus#==@  cLear Forwar | car JEEERL LT

Note: Clear format will not clear CBI, AOC & Follow up

Document / Image

Sampling

Follow Up

CBI

Highlighting and Marking Text

In each textboxusers can highlight and identify information as one or more of these three
categories at the press of a butto@B, AOC or Follow Up For additional information on
Highlighting Tips and Tricks, view tHardware& Touch Keypadips and TrickSectionOnce

text is highlighted, use one of the following buttons to categorize the text:

D roc (Foiiie)

7 Smart Tools ## Home & Admin < Inspection Scheduling ~ Q, Inspection ~ (© Help oniine @) ( me4 )
[T ® Preinspection | @ Site Inspection (¥ Post Inspection  [F Document Lo INSPETION @ IDENTIRER @
P P Stinsp - 2 Plateau Testing Facility (2020)  1234PlateauTest
Site Entry Opening Conference Buildings/Areas Observations Photo Log AOC Follow Up Bl Records Review  Closing Conference

Manage Observation

[® Create New Observation

Date* Building Area

~Select- ‘[ s o + |

Name Title

06/23/2020

Details Details

Area of Concern (AOC) BIUSHKE=S®

Note: Clear format will not clear CBI, AOC & Foliow up

Document / Image

EAEDE AOC text example
Follow Up Follow Up text example|
CBI

SMART TOOLS HELP DESK
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Note: Smart Tools enables users to protect Confidential Business Information (CBI) from
unauthorized disclosure to ne@BI clearance holding usetssers that do not have CBI access will
not be able to see CBI data or use any CBI functionalitye ability to apture and mark CBI in
{YINI ¢22fa gAff 0S SadrotAaKSR Ay (KS dza§
based on their CBI clearance, from seeing data marked as CBI.

Unlinking Marked Text

If, at any point, text no longer needs to be given a desighated catgtip@ryiser can unlink this
text. The process is the same for all three (3) categories.

Steps:

1. Navigate to appropriatéab (CBI, AOC, Follow JpThis can be done at either the inspection
level or the observation leveghnd the changes will be reflectedioth tabs

2. Click on theéDeletebutton under the Action column. This delete refers to deleting the
categorization of the information, not the notes themselves

n ~
7 Smart Tools  Home @& Admin < Inspection Scheduling Q@ Inspection (D Help
) x INSPECTION @ IDENTIFIER @
Pre- € 05 p & DCur 0g
[LEZ @ Pre-inspection @) Site Inspection ) Post Inspection Document Log Plateau Testing Facilty 2020)  123dPlateauTest
Site Entry Opening Conference Buildings/Areas Observations Photo Log AOC Follow Up CBI Records Review Closing Conference
Date* Building Area Name Title
23/2020 E Select " elect v
Details cal Action
Area of Concern (AOC) CBI text example
Date: 06/23/2020 02:07 pm (EDT)

Document / Image

Sampling

Follow Up

CBI

3. Confirmation popup will appear. CliEK

Confirm

Do you want to delete the CBI?

Cancel

SMART TOOLS HELP DESK
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The usemay captureinformation while entering the facility.
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Note: Only the Lead Inspector will be able to input data relating to the titaa@edquestions. All
participating inspectors will be able to input notes.

Steps:

1. SelectSite Entryfrom Site Inspection page

2. Select whethetnspectorCredentials were presentgtYes/No) If yes, inputhe nameto
whomthe credentialsvere presented

3. Select whetheAccess Grante@Yes/No). If no, identify below if denied by someone with

authority to do so

If access is denied, look to tiesourcedor additional guidance

5. Input notes inNotessection

ClickAdd Entry & Exit Datéo input entry date and time. Smart Tools enables gderput in

as many dates aniimes as needed for multiday inspections

E

o

\f’; Smart Tools fi Home  Q Inspection (D) Help

. . INSPECTION @ IDENTIFIER @
< Back Pre-Inspection Site Inspection
o P! e P Plateau Testing Facility (2020) 1234PlateauTest

Site Entry e Conference Buildings/Areas Observations Photo Log Aoc Follow Up cel Records Review Closing Conference

Site Entry e +Add Entry & Exit Date [ Save
Cradential Presented? g Date Entry Time Exit Time g Action

= g .
@ Tes No Records Found.

Credential Presented To

Access Granted? @
Yes ()No

Access explicitly denied by someone with authority to do so? @@

nformation Sheet

@ A guide to EPA's access and inspection authorities

SMART TOOLS HELP DESK
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7. AddEntry Date and Time
8. ClickSave

Add Entry & Exit Date

Date

Exit Time

Time Zone

9. ClickSavein the SiteEntry tab

(] ;. o i “_.-' ~,
7 Smart Tools  Home Q Inspection (D) Help @ offine  me4 )

INSPECTION @ IDENTIFIER @)
Plateau Testing Facility (2020) 1234PlateauTest

Site Entry Opening Conference Buildings/Areas Observations Photo Log AOC Follow Up CBI Records Review Closing Conference
Site Entry + Add Entry & 8 Save

Opening Conference
Facility Personnel (Only Lead Inspector can add) enables users to identify all facility personnel
that participated during the Opening Conference. This list carries over to the Closing Conference
for ease ofreference

[Q:E W &) Pre-inspection | i Site Inspection

Note: If an individual is deleted from either the Opening Conference list or the Closing Confere
list, it will reflect the deletion in both lists. Utilize tiRresentcolumn to note which conference the
individual attended.

SMART TOOLS HELP DESK
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Facility Personnel
Steps:
1. SelectOpening Conference Site-Inspection
2. ClickAdd New

(waea )

2] -
7 Smart Tools ft Home  Q Inspection (@) Help @ ofine

N 5 INSPECTION @ IDENTIFIER @
Back Pre-Inspect In tion
Ll @ Preinspection (Y Site Inspectio Plateau Testing Facllity (2020)  1234PlateauTest

Site Entry Opening Conference -’Aleﬂ\ Observations Photo Log ADC Follow Up cBl Records Review Closing Conference
Opening Conference

@ Facility Personnel / Info can be added only by the Lead Inspector
Facility Personnel + Add New

Job Title Name Email Phone # Ext# Length of Employment Present? Action

No Records Found,

3. Input facility personnel informatiolameis the only required fieldTo save time, an
inspector can colledll thebusiness cardand enterthe informationlater
4. ClickSave

New Facility Personnel

Job Title

Length of Employment

I T

' Present?
[B save \
4
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Facilityinfo

TheFacilitylnfo sectionenablesthe Leadlnspectorto captureanswers to thepre-populated questions
The Lead Inspectanayadd additionalquestionsto keep information organized in a tabular forma@his
functionality is available to inspectors during fnepection.

Steps:

1. InputValueto prepopulated fields

2. Delete fields not used, if desired, usiDgleteicon
3. For additional or new fields, clidkdd New

4. Input newFieldandValue

Facility Info

Field * Value
No Of Employees (Ex.. 56 en n the production floor.)

Weather Conditions (Fx. st v

Length of Facility at Location (£x.. 13 years under CMR ownership.)

Operating Hours (£x.. 10 hour shifts.)

Safety Training Provided to Inspector(s)? (Ex.. No.)
Size of Facility? (Ex.. 3 acres, 5000 sqft.)

What type of generator facility notified? (Ex.. Large Quantity Generator.)

What type of generator facility verified as? (Ex. L

HHEHE;EEE é

Type of Operation (Ex.. Produces chemical e

peof € in electric circult board and graphics /\
I Field ( 4 ) I
N

&

{YFNII ¢22fta SylofSa Ay PaSssiDesblptiotieft cad® belLJi dzNBS
highlightedand organized a€onfidential Businestnformation (CBI), Area of Concern (AOC),
or Follow Up Users without CBI access will not see the CBI button.

Process Description

BIUSEH®EZES [ cLear Formar [ cai JERT T

Note: Clear format will not clear CBI, AOC & Follow up

[Enter the Process Description here

SMART TOOLS HELP DESK
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Smart Toolgslsoenables inspectors toapture additional notes during the Opening Conference
Text can be highlighted and organizedCamfidential Business Information (CBBrea of
Concern (AOCYr Follow Up Users without CBI access will not see the CBI button.

Notes =

BIUSH®IES [ cear Formar J cai TN TE T

Norte: Clear format will not clear CBI, AOC & Follow up

m

Buildings/Areas

Smart Tools enables inspectorsidentify different facility components through creating
Buildings and/or Areas the facility. The hierarchy $ as follows:A facility haone or more
buildings that make up the facility and each building bas or moreareasthat are worthy of
specific designatiarT hisfacilitates theassociaibn of observationgo specificlocatiors.

Tip: At the end of the opening conferencesquest a facility diagram angdketerminethe names
of the buildings and areaséhuserwould like to inspectlt is importantto use the same naming
convention used by the facility to avoid confusidinis functionality is available to inspectors
during Prelnspection in the event thatthe userknowsthe names of thebuildings and areas
theywould like to inspect

Add a Building
Steps:
1. SelectBuildings/Areasn Site-Inspection
2. ClickAdd Building

\"; Smart Tools i Home  Q Inspection () Help

LW @ Pre-inspection ) Site Inspection INSPECTION @

Plateau Testing Facility (2020)
Site Entry Opening Conference Buildings/Areas ° ions Photo Log AOC Follow Up cel Records Review Closing Conference

Buildings/Areas a+ Add Building | Y Filter
Building # 4 Building Name Process Description

s Test1234 Prosparity Avenue Test 1234
Area # Area Name Process Description

Test Area 123 Test Area Test area E
Building/Area 1-10f 1 « »
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3. Enter building informationNameis a required field.
4. ClickSave

Add Building

Building #

Name e

Process Description

Note: For future inspections at the same faciliByildings can be deactivated if they are no longer
operation at the facility by clickingactivate Buildingcon

Add Area
Steps:
1. ClickBuildings/Areasn the Site Inspectiorpage

2. Click icon toAdd Area

7 Smart Tools #t Home  Q Inspection (D Help
oINS 3 INSPECTION @ IDENTIFIER @
LS (&) Pre-inspection i) Site Inspection Platean Testing Faclity @020) | 1234PlateauTest

Site Entry Opening Conference Euidingsmreaamns Photo Log AOC Follow Up cal Records Review Closing Conference

Buildings/Areas

Building # “ Building Name Process Description

v Test1234 Prosparity Avenue Test 1234 ®
Area # Area Name Process Description

Test Area 123 Test Area Test area E
Building/Area 1-10f 1 « >
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Enterareainformation.Nameis a required field
ClickSave

w

4.

Process Description

Note: For future inspections at the same facilireascan be deactivated if they are no longer in
operation at the facility by clickirntpe InactivateAreaiconE

Note: Inspectors can create new observations directly from the Buildings/Areas tab by clicking

Create Inspectior’ncon on the same row as the desired building. Such observations will assg
directly with these Buildings/Areas. Additional information oritiwg Observations is provided
below.
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Writing an Observation

Nowthe user igeady for the facility walk throughn order to captureobservationsat a
particular site userswill Write an Observation to capture all of the information, including
Details, Areas of Concern, Images/Documents, Sampling information, and Follow upliems.
dashboard will indicate if there is information captured in any of the five a@ase an
observation is created, it will auto generate a reference number based on the user ID and
number based on the sequence in which it was created.

Steps:
1. Click onObservationdn the Site Inspectiorpage
2. ClickWrite Observation

o . - o
w7 Smart Tools % Home Q Inspection (D) Help @ offine ( M4 )
. y INSPECTION @ IDENTIFIER @
Bl @ Prenspection (Y Site Inspection Plateau Testing Facility (2020) ~ 1234PlateauTest
Site Entry Opening Conference Buildings/Areas Yoto Log AOQC Follow Up CBI Records Review Closing Conference
Reference # Building Name Area Name Contains CBI Created By Action
ME4-0B-T-001 Prosparity Avenue Test Area No michael eckard Details | AOC | Sampling | Attachment | Follow Up
© Delete Observations
Observation 1 -1 of 1 € < - >
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Details

The Details tab is where inspectors witicumenttheir observationsAll notes an inspector
wants to make will be captured here. From this Details tab, the inspector can organize and
categorize information how they see fit.

Features:

1. Associate specific buildings and areas with this observation. Buildings and areas associated

with this facility will appear in the dropdowns

Identify a Point of Contact (POC) at the particular location

Rich Text for personalized touches

Activate the devicea OF YSNI FTyR Faa20AF3GS LK2G2a GF 1Sy

Mark information asConfidential Business Information (CBI), Area of Concern (AGC)

Follow Upby highlighting text and clicking on the desired buttthsers that do not have CBI

access W not be able to see or use the CBI information and functions

6. Create a new observation frothe current observation and prepopulate the building/area
information withthe current selection

akrowpn

s- Smart Tools  Home  Q Inspection (D Help

P W @ Prenspection | (Y Site Inspection INSPECTION @ IDENTIFIER @

Plateau Testing Facility (2020) 1234PlateauTest

Site Entry Opening Conference Buildings/Areas Observations Photo Log AQC Follow Up CBI Records Review Closing Conference

Manage Observation : ME4-OB-T-001 1 Bisave [ Create New Observation

Date* IBu\Iding Area Name

234 - Prosparity Avenue v Test Area 123 - Test Area v

Details

Area of Concern (AOC)

Document / Image

Sampling
Follow Up

CBI

LinkingCitations for Observations in the Field

During Prenspection, usersan select whicHederal egulatory codes they wished to associate
with this inspection (for more information seake Pre-Inspection sectio). Once an item is
marked as an Area of Concern (AOC), inspectors cafiediakalregulatory citationdo eachof

the AOCsThis can be done by either selecting spegdictions of the regulatory code in the
dropdowns or by searching based on requirement language or citation nui@bkct as many
citations associawwith the identified AOCThe feature for states to enter state regulatory
citationsis forthcoming.

Steps:
1. ClickObservationdn the Sitelnspection page
2. Click on either th&Reference NumbeORan existingobservationor clickWrite Observation
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<7 Smart Tools  Home  Q Inspection (@ Help @ offine (mea )
) ! - INSPECTION @ IDENTIFIER @

Ml @ *retnsozcion (Y Site nspection Plateau Testing Facility (2020) ~ 1234PlateauTest

Site Entry Opening Conference Buildings/Areas AOQC Follow Up CBI Records Review Closing Conference

View Observations rsz

Name Area Name Contains CBI Created By Action \/

y Avenue Test Area Mo michael eckard Detalls | AOC || Sampling | Attachment || Follow Up

Reference #

& Delete Observations

Observation 1 -1 of 1 < <l -

3. ClickArea of Concern (AO@b
4. ClickLink

\'-.‘l Smart Tools # Home  Q Inspection (@ Help

) : ) INSPECTION @ IDENTIFIER @
ALl O Preinspection | Y Site Inspection Plateau Testing Facility (2020)  1234PlateauTest

Site Entry Opening Conference Buildings/Areas Observations Photo Log ADC Follow Up CBI Records Review Closing Conference

[ Create New Observation

Manage Observation : ME4-0B-T-001

Date* Building Area Name Title

06/22/2020 B Test1234 - Prosparity Avenue v Test Area 123 - Test Area v

Details

Area of Concern (AOC)

Document / Image

Concerns Action

ft open
i)

Date: 06/22/2020 08:38 pm (EDT)
Sampling
Follow Up

CBI

5. Select specific portion dhe regulatory entity by using the dropdowns OR search based on
requirement language or citation number. If using the search feature, searched text will be
highlighted

6. ClickSearch
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7 Smart Tools % Home  Q Inspection @ offine (M2 )
~ INSPECTION @ IDENTIFIER @
Pre-I
@ Preinspection | (Y Site Inspection Plateau Testing Facility (2020)  1234PlateauTest
Site Entry Opening Conference Buildings/Areas Observations Photo Log AOC Fallow Up Bl Records Review Closing Conference
Manage Observation : ME4-OB-T-001
Date* Building Area Name Title
06/22/2020 B Test1234 - Prosparity Avenue Test Area 123 - Test Area
I .
e Link Regulatory Code(s) 5
Area of Concern (AOC) Eugu atory !nmy Suﬂcﬂaptur
Document / Image ~Select- - ~Select-- - -Select—- -
Sampling (OR)
Follow Up
cBl

n for mare accurate resu

By Citation or Requirement k

Citation & Requirement *(Search

7. Select citation(s) associated with tiientified AOC
8. ClickSave

Manage Observation : ME4-0B-T-001

EEEE Link Regulatory Code(s) ve < Back to Listing
Area of Concern (AOC) Regulatory Entity Subchapter Part
Document / image ~Select— - ~Select- - ~Select-- -
Sampling (OR)

Search by Citation or Requirement
e
CBI

rement * (search results are limited to 100 records, Search by Citation or Requirement ke ch option for more accurate results.)

€rms used in this part.
As used in this part:

Condition for exemption means any requirement in 5§ 262.14, 262.15, 262.16, 262.17, 262.70, or subpart K or subpart L of this part that states an event, action, or standard that must occur or be
met in order to obtain an exemption from any applicable requirement in parts 124, 264 through 268, and 270 of this chapter, or from any requirement for notification under sectian 3010 of RCRA.

Independent requirement means a requirement of part 262 that states an event, action, or standard that must occur or be met; and that applies without relation to, or irrespective of, the purpase of
obtaining a conditional exemptian from storage facility permit, interim status, and operating requirements under 5§ 262.14, 262.15, 262.16, 262.17, or subpart K or subpart L of this part.

] 262.10 - Purpose, scope, and applicability.
262.10(a) - Purpose, scope, and applicability.

(&) The regulations in this part establish standards for generators of hazardous waste as defined by 40 CFR 260.10.
| 262.10(a)(1) - Purpose, scope, and applicability.
(1) A person who generates a hazardous waste as defined by 40 CFR part 261 is subject to all the applicable independent requirements in the subparts and sections listed below:

| 262.10(a)(1){i) - Purpose, scope, and applicability.
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Camera

Smart Tools enables users to take phamslirectly associatawith specificObservations and
during theRecords Review

'aSNRE YlIé& ySSR (G2 |tft2¢ GKS 6S0o 0 NRIgwSE G2 |
following popup appears:

O
O

smarttoolsapiuat.epa.gov wants to

|
B Use your camera !

Features:
1. 1 A3KE ATKGEG GSEG G2 LINBLR LA I G S wihdifferenik 2 (2 Qa RS
angles of the same objectn be taken at a time when the camera app is ofgehcourse, a
user can take as many photos as needed while in the field.
hlLlSy RSOAOSQa OF YSNIY RANBOGfe@ FNRBY {YINI ¢22
Click to capture picture
4. Change the resolutioim the dropdownfor more detailed photos. Smart Tools defaults to
the middle resolubn

w N

5. See the thumbnails of up to three (3) photos takesm different angleof the sameobject
6. ! Readzau UKS OF YSNY F2N uKS LIK2uz2Y NRuUulFuSZ FtA
7. Once taken, photos autosave so users can easily close the cantleoait accidently losing
photos
“'} Smart Tools  Home & Admin < Inspection Scheduling ~ Q, Inspection (@ Help
< Back oi’le-lnspemoﬂ oswte Inspection [E Document Log IANL::;C‘.YW‘::E?JRA_I 6 CONSULTING (2020) EEI'UWZ?_W
Site Entry Opening Conference Buildings/Areas Observations Photo Log ADC Follow Up CBI Records Review Closing Conference
Manage Observation
Date* Building Area Name Title
06/08/2020 [ Select v Select v

Note: Clear format will not clear CBI, AOC & Follow up
Document / Image

peall
Area of Concern (AOC) B IUS®KIES [ cLear rormar | ce JERI S EETT)

Sampling

Follow Up

CBI

Copyright © 2020 Plateau Inc . All rights reserved Powered by WEBCASS | V1.0.1
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Document/Image
View photos associated with individual observatiansl edit photo characteristic§ his does
not edit the photo itself.Photos may also be uploaded into Smart Tools if taken with a-third
party camera. Albhotos will populate in thénspectionPhoto Log

Upload documents$o associate with a particular obsation. Uploading documents can only be
done while online due to space constraints on the device itddlldocuments will populate in
the inspectionDocument Log

Features

1. View photo information

2. Edit photo information: Change Title, Description, and mark whether the photo contains CBI
Users without CBI access will not be able to see photos marked as containing CBI

3. Upload thirdparty photos. Smart Tools enables users to upload photos in bulk

\?’ Smart Tools % Home  Q Inspection (@ Help
Manage Observation : ME4-0B-T-001 m
Date* Building Area Name Title
B Test1234 - Prosparity Avenue o + | est Area 123 - Test Area o + |

tail
ezl Upload Upload Image{s)
Area of Concern (AOC)
@ Upload document will be available anly in Online.

Document / Image
Document

sampling Document Name Document Type Contains CBI  Created Date Action

Follow Up No Records Found.

cBl Image
Image Title Description Photographer Contains CBI Created ction
Drum left open michael eckard No 06/23/20. @ =
am (EDT) =
um left op ael eckard 06/23/2020 10:1
Drum left open michael eckar No 23/2020 10: @ M
am (EDT)

Drum left open michael eckard No 06/23/2020 10:11 E/J P
Edit Image
Title e

am (EDT)
Description

Photographer

michael eckard

Il Contains CBI
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Upload Image(s)

Drag and drop (OR)

© Maxfile size is 7mb and maximum of 10 files can be uploaded at ance.

No Records Found.
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Sampling

Smart Tools enables usersrerord any samples that were taken on site.

Steps:
1. ClickSamplingtab on the Ste Inspectionpage
2. ClickAdd Sampling

<7 Smart Tools f Home Q Inspection (@ Help @ offine ( MEd )
-~ . INSPECTION @ IDENTIFIER @
Rl © Pre-inspection | Y Site Inspection Plateau Testing Facility (2020)  1234PlateauTest

Site Entry Opening Conference Buildings/Areas Observations Photo Log AOC Follow Up [o=] Records Review Closing Conference
Manage Observation : ME4-OB-T-001 e
Date* Building Area Name Title

06/22/2020 = Test1234 - Prosparity Avenue vn Test Area 123 - Test Area v

Details Sampling | +Add sampling

Area of Concern (AOC) R - R -
Sample Number Sample Location Grab Comp Container Preservation Lab Date Action

Document / Image No Records Found.

Follow Up
CBI
3. Enter sampling information. At a minimum, users must ent8ample Number
4. ClickSave
Manage Observation : ME4-OB-T-001 [© Create New Observation
Date* Building Area Name Title

06/22/2020 ] Test1234 - Prosparity Avenue vn Test Area 123 - Test Area vn

Details sampling Eisave < Backto Listing

Area of Concern (AQC) Sample Number * 3 ple Location Sample Collector

Document / Image

" Container Preservation Analyte
sampling
--Select- v ~Select-- v

Follow Up

Method Number Lab Information
=] COMP [|GRAB

Date

B © x
Remarks
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Photo Log

Now that we havdinished discussinthe leftmenubarz f SiQa t221 4 + FS
facility level(e.g., Photo Logn the top menu bgr The Photo Log is a consolidated lisabf
pictures taken during the inspection.

[ON

Features:

1. Photos are assigned a Reference # that works as a hypevlith enables users to quickly
go back to the place in Smart Tools the photo was taken

2. Photo information displayed for easy reading

3. Edit photoinformation: Change Title, Description, and mark whether the photo contains

CBIl Users without CBI access wilbhbe able to see photos marked as containing CBI

Click for more information about Editing Photo Information

Mark individually whether to include in the Inspection Report

5. Select ALL photos to include in the Inspectiopdre

Download ALL photos into a zip file to send to a facility, if requested. This does not

download photo information, only the photo itself

7. Use the Filter dropdown to search through the Photo Log

B

o

Note: The Applied Filter will remain until itieset, or the search criteria is changed

8. View picture thumbnails. Click on thumbnail to enlarge photo

\"} Smart Tools £ Home  Q Inspection () Help

N N INSPECTION @ IDENTIFIER @
@ pre-inspection | {{§ Site Inspection Plareau Testing Faclity (2020) | 1234Platg

Site Entry Opening Conference Buildings/Areas Observations Photo Log AOC Follow Up CBI Records Review Closing Conference G

Include All Photos to Report ~ Download All Photos T Filter

Photo Log

Search by Title ~

Reference # ription File Name Photographer Contains CBI E
ME4-0B-T-001 Drum left open Observation_Image- michael eckard No
020062310110411419820,jpg
Title I
ate
06/23/2020 10:11 am (EDT)
Reference # Description File Name 2 Contains CBI =
M L001 Drum left oper Observation_Image- No
2020062310110511519840,jpg
Include in Report
Date
06/23/2020 10:11 am (EDT)
Reference # Description File Name Photographer Contains CBI =
ME4-0B-T-001 Drum left open Observation_Image- michael eckard No
20200623104156415624738.jpg
Title Include in Report
Date
06/23/2020 10:41 am (EDT)
_ I Reference # Description File Name Contains CBI [rd
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Area of Concerl’AOQ
The AO@ab at the inspectiorievel is a consolidated list of the AOCs documeriedughout
the inspection This consolidated listan be very helpful to the inspectduring the Closing
Conference.
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Features:

1. AOCs are assigned a Reference # that workshgpexlink enakihgusers to quickly go back
to the place in Smart Tools where the AOC was identified

2. Display previously linked citations

3. AdditionalNotes can be added to provide more context to the A@@itionally,each AOC
can be marked as Resolved if the issue was handled during the inspection but needs to
remain an identified AO@\ny Additional Notes added can be edited in this tab

4. Remove the AORY selecting the delete icaand unlink from the original text

Note: More informationabout the functionality of AOCs can be foundrganizing Data

\ﬂvl Smart Tools  Home  Q Inspection (D Help

. INSPECTION @ IDENTIFIER @
< Back Pre-Inspection Site Inspection
e 0 P Plateau Testing Facility (2020) 1234PlateauTest

Site Entry Opening Conference Buildings/Areas Observations Photo Log ADC Follow Up CBI Records Review Closing Conference

Area of Concern (AOC)

Building Name 4 Area Name Area of Concern Additional Notes

Reference #

ME4-0B-T-001 Qrosparity Avenue  Test Area Drum left open

Created Date: 06/22/2020 08:38 pm (EDT)

Citation(s): 2¢

Inspection AOC 1-10f 1

Add Additional Notes

B Resolved
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Follow Up

The Follow Up tab is a consolidated list at the inspedfiacility?)levelof all Follow Up items
identified throughout the inspection.

Features:
1. Follow Ups are assigned a Reference # that works as a hyperlink which enables users to

quickly go back to the place in Smart Tools to where the Follow Up was identified
2. Additional Notes can be added to provide more context to the FollowAdditionally,each
Follow Up can be marked as Resolved. Any Additional Notes added can be edited in this tab
Remove the Follow Upy selecting the delete icoand unlink from the origial text
Add Follow Items on the fljNote: This tab is available during Plirespection so that users
can build a list prior to entering the facility

hw

Note: More information about the functionality of Follow Ups can be foun@inanizing Data

o) ~ / \
w7 Smart Tools #t Home  Q Inspection (D Help @ ofnine (wea )

Site Entry Opening Conference Buildings/Areas Observations Photo Log AQC Follow Up cel Records Review Closing Conference

Follow Up

BuildingName  * Area Name Follow Up Notes Additional Notes

Reference #

ME4-0B-T-002 Follow up with manager

Date: 06/23/2020 11:25 am (EDT)

Inspection Follow Up 1-10of 1

SMART TOOLS HELP DESK

. (703) 651-6737
E9 Smarttoolshelpdesk@plateauinc.com



((ED STq
) ° : I

E-ENTERPRISE

for the environment

HIA,
3@0 Ny
2
0y

W agenct

%, <
e pnoﬁc‘

Add Additional Notes

B Resolved

Add Follow Up Notes
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CBIi (Confidential Business Information)

SmartTools enables users to view all of th@iformation identified a<CBI (Text, Documents,

and Images) that was captured throughout the Sitepection process in one convenient
location.

Features:

1. CBIl identified information is assigned a Reference #ulaks as dyperlink enablingisers
to quickly go back to the place in Smart Tools to where the CBI was identified

2. Remove theCBIby selecting the delete icaand unlink from the original text

Note: More information about the functionality of CBI can be foun®imanizing Data

©

O
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